"LHTC

LAUREL HIGHLAND
Telephone Company

June 30, 2017

Marlene Fl. Dortch, Secretary
Federal Communications Commission
445 12" Street, S.W.

Washington D.C. 20554

Re: Connect America Fund, WC Docket No. 10-90; 2013 FCC Form 481

Dear Ms. Dorich: i

Laurel Highland Telephone Company ("the Company™ hereby submits to the
Commission a copy of the Company's completed Form 481'. Certain portions of the Form 481 "
filing include information that is confidential in nature. Specifically, the section entitled “Rate
of Return Carrier Additional Information”? should be accorded confidential treatment. Attached
please find a statement of the reasons for withholding the redacted materials from public
nspection pursuant to 47 CFR § 0.459.

Thank you for your attention to this matter. Should you or any member of the
Commission Staff have any questions or comments, please do not hesitate to contact us at your
convenience.

Sincerely,

James'J Kail
President & CEQ

Attachments

' This filing is required to comply with 47 CFR §§ 54.313 and 54.422(c).

¢ The financial reports section of FCC Form 481 is identified at the Universal Service Administrative Compary
(“USAC”) website as “Section 30057 in the downloadable version and as “Section 30007 in the online filing version
at the same USAC website._http:./www.usac.org/hc/tools/forms.aspx, ‘The same identical financial information is
required in both. The request for confidentiality applies regardless of whether the form filled out employs the 3005
or 3000 designation.

REDACTED - FOR PUBLIC INSPECTION
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LHTC

LAUREL HIGHLAND

Telephone Company

CONFIDENTIALITY REQUEST AND STATEMENT OF JUSTIFICATION
IN COMPLIANCE WITH 47 C.E.R. §0459(b)

Laurel Highland Telephone Company (“Company™) is a small, privately held rural local
exchange company based in Pennsylvania. The Company requests confidential treatment of
certain information being provided to the Commission in its 2017 FCC Form 481, The
information is competitively sensitive and its disclosure would have a negative competitive i
consequence upon the Company were it made publicly available. Such information would not |
ordinarily be made available to the public and should be afforded confidential treatment under 47
CFR §0.459.

Regulation Statement of support and compliance with Confidentiality requests
The Company has e-filed, through ECFS, the redacted version and sent via USPS
47 CFR §0.459%a)2) Express Mail the confidential hard copy version (original and one copy) of its
2013 FCC Form 481. |
The Company requests that the documentation required in the section entitled :
“Rate of Return Carrier Additional Information®, which consists of the
47 CFR §0.459%(b)(1) Company’s financial reports, income statement, balance sheet and cash flow
statement, be accorded confidential treatment. The confidential information
has been redacted from the public version with black shading. 1
The circumstances giving rise to the  submission of this confi i !
47 CFR §04590)2) | Information is set forth in 47 CFR § 54.313 and 47 CFR § 54.422. dential f
47 CFR §0.459%b)(3) The information for which confidentiality is sought is financial in nature,
and §0.459(b)(4) | including balance sheet, income statement, and statement of cash flows.
There is robust competition in the telecommunications market today,
including wireless, VolP providers, and cable television providers to name a
47 CFR §0.459(b)X(5) few. Financial data such as the amount of cash on hand, amount of debt, and \
revenue by source are all examples of information that competitors would not i
|

receive in the normal course of business.

The financial information is disclosed only within the Company, and
47 CFR 80.459(b)(6) furthermore is only provided (1) members of senior management, or (2) those
employees who require this information to perform their jobs.

The Company has not previously released this information to third parties
without the execution of a non-disclosure agreement. ;
The Company requests that the information be held by the Commission as i
confidential indefinitely,

47 CFR §0.459(b)(7)

47 CFR §0.459(b)(8)

s The financial reports section of FCC Form 481 is identified at the Universal Service Administrative Company
(*USAC™) website as “Section 3005” in the downloadable version and as *“Section 3000™ in the online filing version
at the same USAC website._http.//www.usac.org/he/tools/forms.aspx. The same identical financial information is

required in both. The request for confidentiality applies regardless of whether the form filed out employs the 3005
or 3000 designation,

REDACTED - FOR PUBLIC INSPECTION

4157 Main Street ® P.O. Box 168 » Stahlstown, PA 15687 ¢« Phone-724-593-2411 » Fax-724-593-2423
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(Operuting Report for Telezommunications
Borrowers)

{3016} Pacument (s] with Bulance Sheat, Incoma Statement

and Statarnent of Cash Flows
3017} I the respohsn is yes-on line 30%4, attach your ache uiner sﬂng Required
company's RUS annual repoit and al raqulrad
documantalion
{3018} If the rezpanae Is no on Jine 3014, ls ynurcampa e:f'No

audited?

IF the responsa Is yas en ling 8018, pleass:chdg the;

bustes below to canfirm your submissky
4026 puravant to § 54.913(1)2), confalns
1k

{3019} Elther a copy of thelr auditad finag g ;
{2} w finsnclal feport In s for
Operating Repork for Telac b ns Borrowers

{3020) Paeumsnt{s} for Balane
und Staternant of Cxsl

(3021) Mahagemeant latter and/Mgudlt oplr % ¥
the Indepsndapt cartified public hat
parformead the company's finan dit.

I tha Tasponse |5 ne on llay 3016, Mgaso chock the
boxas bolow to conflrm your subniflsgien on [ihe
30026 purskiant ko § 58.818(TH{Z), contalns:

(3022} Copy of thelr flnanclel statement whicl has been
subjeet to review by an Independent sortifiod publle:
pecountant; or 2} a financlal repert in a formot
comparabla to RUS Opevating Report for
Talecommunigatians Barrowera

{3023) Underlylng Informutlen subjoctod to a ravlew by an
Indopandent certifled publlo accountant

H H ‘!

(3024) Undlerlying Information subjsetad to an officar
certlfication,

(3025) Document(sh with Balence Shaat, Income Staterent
and Statement of Cash Flows

o000 0

ITEITSPAINIR. pAF, 17017YPASUED . pal

{3026) Attach the worksheat listing required Information Name &f Attaghed Dicument Listing Required
Information

paga 16
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<010» Study Area Codg yiewr

<015 Stuily Arou Name AGREL: HIDHLAKD 781

<020> Program Year anr

<0B0> Contast Neme » Parson USAC should contact regrraing this data ¢hearine |oder

<D35> Contast Telephona Number « Humbar of person idantifiad In duta fine <0a0s 21t st e
<038» Centact Emall Address - Eimall Address of person ldentiled In deta ing U302 ohaasetnep.nar

2005 Reral Broadband Expariment

Autharized Rural Broadband Expariment (RBE} reciplants must address the certifisation far public Interast obilgations, provide a llst of nawly sarved
community anchor Institutions, and provide a list of locations where bromiband has been deployed,

Pubiic Intergst Obligations - FCC 14-28 (paragraphs 26-29, 78)
Flaase address Line 4001 reghrding comphance with the Commisslen’s public Interest obligations, All RIE particlpants must provide » response to Line 4001,

A00. Roctpiunt cortifies that Jt is offering broadkand to the ldentified locatlons meeting the requlsite public
interast obligations consisteht with the catagory for which they were salectad, Including broadband speed,
latency, usage capaclty, and ratos thot ara reasorebly comparable 1o rotes for comparable offerings In urban
afans?

Community Anchor Instltutions —FCC 1-98 (paragraph 79}
40034, REE particlpeits must provide the number, namas, and addresses of community ancher Institutions to

which they newly deployed brandband service In the precading ealendar year. On this bne, please respond
{yes —attach hew community anehars, ne — ne hew anchors) to Indieate whether this list will ke proyided,

1f yes to 40034, plewse provide o response for 4003E, \O

4003k, Provide the numbey, namus and addressas  Name of Attached Documunt Listing Reguired Information
of communtty nnchor Institutions to which the

reciptent pewly hogen providing access to 3
broadband service In the priceding ealandar yenr, @/

Broadiand Deployment Locations — FOC 1998 (peragroph 80}

40644, Attach o list of geocoded locationy to
which broadband has been deployad as of the
June 1st immediately proceding the July 1stfling  Narne of Attached Dggument Listing b rnutll:-n
deadline far the FGC Farm 482, 6 \
4004h, Attach avidunce domeonstrating that tha
recipient Is meeting the relevant public sarvice «
)

olligations for the identified locations, Materials
muyst at least detult tho pricing, offered broadvand  Nedfe of Attachod D WIug Hegulred Infarmation
spand and datn usage allowances available Inthe

EEEEEE O
S
<zf‘; &

Cobmdim e .

ragi 18
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<Q10>  Study Argn Coda 170198

015> _ Study Atan amuo LAUREL: HIGHEAND TEL
<Q20%  Progrsm Year 7018

<030=  Contagh Nama - Porsan USAC should contact regarding this data Chriptine halor

4035>  Contact Telaphone Numbor » Numbar of person Identiflad In deta llns <038 7245032413 ext 104
<039 Contact Emalt Addrass - Emell Address of parson Identified In data line <030» _ slaloreihbe., pak

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER 15 FILING ANNUAL REFORTING ON ITS OWN BEHALF:

Certification of Gfficar as to the Accuracy of tha Data Reported for the Annual Reporting for CAF or Lt Regiplents

| cortify that | am an ofilcer of e reporting carrer my responsibliiies include ensuring the aceuracy of tha annual reporting ranuiraimans for wpiversel servica suppart
recipients; and, 1o the bast of my knowdedge, the Infonmutinn reported on this form tnd in any attaghments Is agpurate,

Iame of Reporting Carrlor;  LAUREL HIGHLAND TEL
CERTIFIER ONLINRB

Slgnature of Authorized Offiger;

privtad name of futhorized Offlcar, Jenes Kail

Title or pesitdon of Authorlzad Officer: Prarident & CRO

releghune nuiber of Authotized Dfflcar; 7245232411 eat 147

Study Aren Code of Reporting Carrer: 170273

Fage 19
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LAUREL HIGHLAND
Telephane Company

Laurel Highland Telephone Company (SAC 1701 79)

Btatement Regarding Compllance with Setvice Quailty Standards and Consumers Frotegtion Rifes
47 CFR § 54.313(a)(5)
Form 481, Line 510

Laurel Highland Telephone Company (LHTC) fs an incumbent local exchange carrier operating
In the state of Pennsylvania, and Is an eligible telecommunlications carfier (ETC) designated by
the Pennsylvanla Public Utllity Commission (PUC). As such, LHTC Is subjeckio the regulatory
authority of the PUC and operates under the relevant rules and raé the state of
Pennsylvania,

LHTC is subject to the service quality standards and consumer projfcl
the Penngytvanla Public Utllities Commlssion that are appiicabl
standards are contained In Section 63.51 through 63.85 of Th

\tandards adopted by
0 I$ECs In our state, These
ivania Code,

Apart from effactive intemal procedures and oparatio
applicable service quality and consumer protestion ruls
the operatfon of an effective customer mplent

TC ensures compliance with al)
defined by the PUC which entalls
8. LHTC Is required to respond to

customer complalnts and other servi ty-ralateMyhguiries from the PUC In a reasonabla
fime frame. LMTC conslstently meg v e@ll PUG standards, and reports to this effect
via all required PUC fillngs. K

LHMTG hes established | [+ e8 to ensure compliance with the Federal
Communications Gomm e Cu ropristary Network Information (CPND rules that
Include, but are not i , per@ ployees training and maintenance of written gompany
CPNI procedures. LI

riifieg ithcompliance with the Commission’s CPNI rules by making
annual filings as r n § 84.2009(e),

R



LAUREL HIGHLAND
Telephone Comnpany

Laure! Highland Telephone Company (SAC 170179}

Stotement Regarding the Abllity to Function In Emergency Sttuations
47 CFR § 54.313(a)(6)
Form 481, Line 610

Laurel Highland Telephone Company (LHTC) Is an Incumbent local exchange carrier operating In the
state of Pennsylvania, and Is an eflglble telecommunications carrler (ETC) designated by the
Pennsylvanla Public Utiltty Commission {PUC). LHTC Is subject to the regulatory authority of the PUC and
operates under tha relevent rules and Jaws of the state of Pernsylyanla,

y ir, and that can

LHTC has 6 portable generators capable of providing the required Jevel of backyb

he deployed as necessary to Laurel’s switching and ramote sltes. Laurel's s capable of
rercuting traffic around damaged facilitles, although this abllity Is nota %ﬁsand may be lImited In
certain cireumstances, However, Laurel follows all Industry standard r@es in ensuring its network
remalns functlonal during different types of amargency situations Q
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"LHTC

LAURBL HIGHLAND

ternphng Company:

Statement Regarding Certification of Voice Rate Comparabifity
47 C.F.R, § 54.313(a)(20)

Form 481, Line 1010

Laurel Highland Telephone Compan

y (LHTC)is a rural, rate of return regulated ing t local exchange
carrler operating in the state of Pen

nsylvania, and Is an eliglble telecommuniea rrier (ETC)
designated by the Pennsylvania Public Commission {PUC the regulatory

) As such, LHTC Is syhj
authority of the PUC and operates uader the relevant rules and laws of th 1e%f Pennsylvania,

LHTC hereby certifles that the pricing of its volce services is no more go standard deviations above
the natlonal average urban rate for volge service, $49.51, as spec; e February 14, 2017, Public

Notice Issued by the Wirelline Competition Bureay of the Fede% Inmunications Comemission (DA 17-

167).
LHTC's residential voice service rates, inclug @ ate fi esﬁe federal subscriber fine charge {S.)
are as follows. \‘ )

Monthly rate for exchange 455 Is Sé
Maonthly rate for excha hge 593 | 0@

Average monthly rate is Q Q
<z~‘<<’<o<z~



P
‘LHTC

LALREL HIGHLAND
Talpwhone Gampony

Statement Regarding Certification of Broadband Rate Comparabiiity
47 C.F.R. § 54.313(2){10)

Form 481, Line 1020

Laurel Highland Telephone Company hereby confirms that the pricing of Its bro ;E services Is no
more thar two standard deviationg above the nationg! average urban rate f and service,

$90,76, as specified in the April 5, 2016, Public Notice issued by the Wirelin®Co petition Bureau of the
Federal Communications Commission,

LHTC's residential broadband service rates: Q@

Monthly rate for 10/10MPS unlimited data s % %
Monthly rate for 25/25Mps unlimited datg is é
Monthly rate for exchange 75/75Mps urata if 5\
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MERCADANTE & COMPANY PC

CERTIFIED PUBLIC ACCOUNTANTS
Raising the Bar

INDEPENDENT AUDITOR'S REPORT

The Board of Directors
Laurel Highland Total Communications, Inc, and Subsidiaries
Stahlstown, PA

statements in accordance with account
America; this includes the design, implem

audits. We condu i1
United States gf.Am dstandards require that we plan and perform the audit to obtain
reasonable g8 ; butiher the consolidated financial statements are free from material

An audit includes¥ggrforming procedures to obtain audit evidence about the amounts and disclosures in
the consolidated fifftheial statements. The procedures selected depend on the auditor's judgment,

including the assessment of the risks of material misstatement of the consolidated financial statements,

whether due to fraud or error, In muking those risk assessments, the auditor considers interal control
relevant to the entity's preparation and fair presentation of the consolidated financial statements in
order to design audit procedures that are appropriate in the circumstances, but not for the purpose of
expressing an oplnion on the effectiveness of the entity's internal ¢ontrol, Accordingly, we express no
such opinion, An audil also in¢ludes evaluating the appropriateness of sccounting policies used and
the reasonableness of significant accounting estimales made by management, as well as cvalvating the
overall presentation of the consolideted finenciel statements,

We beliove that the audit evidence we have obtained is sufficient and appropriate 1o provide a basis for



our audit opinion,

s T R

1121 11th Strect Conway, PA 16027 724.869,3007 [ Fax 724,869.3003 I www.meereadante-opas.com




Opinion

In our opinion, the consolidated flnancial statements referred to above
respects, the financial position of Laurel Highland Total Communicat S,
December 31, 2016 and 2015, and the results of its operations angd#ts | ash
ended, in aocmdance with accounting prineiples generally accepts J

Report on Supplementary Information

Our audits were conducted for the purpose of for '
statements as & whole. The consolidated suppleme#fary® 2 pages 17 and 18 is presented
for purposes of additional analysls and is not a r§fuired part of the Fonsolidated financial statements.
Sueh consolidated information is the responsibiliigh of managdment and was derived from and relates
directly to the underlying accountlng and other Yiggords us?n to prepare the consolidated financial

" tgiP10 the auditing procedures applied in the
ertain additional procedures, including comparing
o the underlying accounting and other records
used to prepare the consolidgsiiifanc ateménts or fo the consolidated financial statements

themselves, and other addit gecordance with auditing standards generally accepted
in the United States of A infon, the consolidated information is fairly stated in all

material respects in relpfths jated financial statements as a whole,

Conway, PA
March 21,2017



LAUREL HIGHLAND TOTAL COMMUNICATIONS, INC. AND SUBSIDIARIES
CONSOLIDATED BALANCE SHEETS
DECEMBER 31, 2016 AND 2015

2016 2015

ASSETS

Current Agsats

Cash, General Funds

Telecommunications Accounts Recelvable

Other Accounts Receivable

Materiales and Supplies Inventory

Propaid and Refundzble Corporation Taxes

Prepaid Insurance and Other Prepaild Assets
Total Current Agsets

QOther Assets

Goodwill-Net
Other Investments-Net
Total) Other Asgets

Proparty

Land
Buildings
Plamt and Eguipment Not in Service
Plant and Equipment in Service

Total Property M
TLess: Accumulated Depreclation

Net Property

Total Assets

LIARTT,TT

Current Liabilitios

Long-Term Debt - Current
Accounts Payable
RAooruad Taxes, Otharﬂ

Mo Par Value, 40,000 Shares
hares Issuad, 18,397 and 18,32

Authorized,m
Shares Outs g at Decomber 31, 2016 and 2015,
Respectively

Treasury Share
Retained Earnings
Total Stockholderg! FBowity

Total Liabilities and Stockholders' Fquity

See independent auditor's report and notes to financial statements.




LAUREL HIGHLAND TOTATL, COMMUNICATIONS, INC, AND SURSIDIARIES
CONBOLIDATID STATEMENTS OF INCOME AND RETAINED EARNINGS
FOR THE YEARS ENDED DECHEMBHR 31, 2016 AND 20158

2016 2015
Operating Revenues -
Logal Sexvige
Interatate End Useyp
Access - Interstate
Acoess - Intrastate Acscoesg
~ Intrastate (ITCRP)
Iong Distange Toll
Non-Regulatad - TV, Internet & Radlo
Nen-Ragulated Directory Revanues - Net
Othar Non-Regulated Insome - Net
Misaellaneous

Total Revenues
Less| Unuollectiblas - Neb

Total Opersting Revenues

Operating BExpenses

FPlant Bpecifio

Plant Non-8pecific

Custonmer Service

Corporate Operations

Other Operating Taxes

Cost of Bervicas

Non-Regulated - TV, Internet & Radio
Total Operating Expenses

Net Operating Inoowe

Other Ingeme and (Expenses)
Interest and Dividend Income
Interast BExpense
Those on 8ale of Apsets
Voluntary Barly Retlpdis
Misoellangons ~ Ne

Net Othenm

Income Bafore

Provislon for In

Current
Dafer

Net ILnoome

Retainsd Barn 4, Beginning of Year
Pividends Dealired
Retained Barnings, End of Year




8#e independent auditors' report and notes to financisl statements,




TAUREL, HIGHLAND TOTAL COMMUNICATIONS, INC, AND SUBBIDIARIES
CONSOLIDAYED STATEMENTS OF CASH FLOWS

FOR THE YEARS ENDED DECEMBER 31, 2016 AND 2015

2016 2015
Cash Flows From Operating Activitiaes
Net Income " “

Adiustments to Recoho QIS
te Net Cash Provided by Operating Aativities

Daepreciation and Amortizstion

Loss on Disposal of Assots
Peferrad Income Taxes

{Increase) Decrease in Assets!
Aocounts Receldvable

Inventories

Prepaid and Other Current Assesta
Inorease (Decreasa) in Ldahilities:
Agaounts Payable

Qthey Current Liabilities

Net Cash Provided by Operating Agtivitie

Cash ¥leows From Investing Activities
Property Additions

Other Investments

Proceoeds From Sale of Agsots

Net Caszh Used by Investing Agtiv,

Cash Wlowe Nrom Pinancing Activy
Fayments on Term Loan and Line
Progeeds from Line of Crodit Bor
Dividends Paid
Purchase of Treasury §

ure of Cash Plow Information

Cash Paymé During Calendar Years Fnded

Dacember 31, 16 and 2015 for the Corporation
Incona Taxod I —
mverast I




See independent auditor's report and notes to Ffinancial ztatemants,




LAUREL HIGHLAND TOTAL COMMUNICATIONS, INC, AND SUBSIDLARIES
NOTES TC CONSOLIDATED FINANCIAL STATEMENTS

Note A ~ Significant Accounting Poligies

Business Actdvity:

In connection with an Asset Purchase Agresment OUNQ entered into on Cotobar 20,
2016, a newly formed wholly-owned subsidiary, LHTC Media of West Virginia, Ing,
(LMWV), was westablished to operate four radio statiocns lecated in the
Falrmont/Morgantown/Clarksburg aresa of West Virginia. While the bLransaction was
approved by the Federal Communications Commisaion (#CQ) in December of 2016, the
deal wasn't olosed as of the balanae sheet date, Bffective Ootober 15, 2016, LMEYV
kegan cperating the Wast Virginia radio stations under a Time Broker Agreemant
(TBA) and will cemtlnue to do 8¢ until the transacotion is closed, Under the terms
off the TBA, IMAV's parent company, TLauxel Highland Total Commy Ina, (LH
Total) is required to pay the seller a monthly fee of § ‘ ally, from
tha Oatober 15, 2016 effeative date, IMAV is responsibl ; cparating
expenses of the stations and is entltled to all re ad by the
stations, In accoxdance with the APA, ILH Total wil 1 the total
purchase prioe of $~, less one half of the FCG, '

was pald by TH Total at the time the filing was sy
On Wovember 3, 2016, LMWV entered into an APA to
of the West Virginia AM stations at a ocost,
scheduled to olose shorgly after the gonsumy
radio stations.

¢ for approval.
Branslator for one
: trangaction isg
chase of the Ffour

In addition to LMWV, Laurel Highland ephong Compa {LATC) , Laurel Highland
Long Distance Company ({LHLD}, Laurel Hiyhland Televisdon Company (LHTV), Yukon-
Waltz Telephone Company (IWIC), Yukon Ltz Comugnications, Ina, {¥YWCI}, 8outh
Canaan Telephone Company (8CTC), South Cadma Distance Company (8CLD}, South
Canaan Services Company (S08C), atg + [LHICM}) are also wholly-owned
gubsidiaries of LH Tetal, whiah op ding company. Management believes
a holding company struoturs is ;ablished form of organization for
cgompanies conduoting mulbip iness, The purpose of the holding

company structure ls to pos pany "to better address the many developments
in the communicationsg L oo significant of whivh is competition from
ragulated and non-x ani¥s that ls becgeming more prevalent in a

changing regulatory )

LHTC, YWIC and
Highland, Yough
wag incorpo
Company.
valley %y
Lawrel ML
Deqgenbayr 1,

s of talecommunications services in the Laurel
: Cenaan areas of Pennsylvania, respectively. LHTC
F 31, 1808 under the name Ligonier Valley Telephons
¥ aoquired the physiocal assets of the Indian Creek
7 and subsequently ohanged the name of the Company to
Hone Company, YWTC, whioh was acquired by LH Total on
noorporated on August 11, 1811,

LHLP and YWCI pd established in 1996 and 1997, respectively, as providers of
long diatance tglephone servioes to customers logated in the smervice territories
of LHTC and YWIQ, S3CLD provides long distance telephone gervices to ocustomsrs
Located in the sexrvice texritory of SCTC.

LHTV, which was established in the late 19608 as an affiliate of LHTC, ie a
provider of qable television and high-speed Internat services in the same
territories coverad by LETC, YWIC, and 8CTC, 8C8C is a provider of the legnoy
cable televigion and DIL and Ffiber Internet services in the sanme territory dovered
y 8CTC,

8CTC, S8C3C, and SCID became operational in November 2013 as part of LH Total's
purchase of the assets of saveral companies peferred to as the "old South Canaan
Companies.”



LAUREL HIGHLAND TOTAL COMMUNICATIONS, TNC, AND SUBSIDIARIES
NOTES TO CONSOLIDATED -FINANCIAL STATEMENTS

Note A - Significant Accounbting Poligies (Continued)

LHTCHM helds the assets of AM radle statlon 1480 WOCNS, which was acquired in 2014
and airs its programming in the City of Latrobe and the surrounding comwmunities,
Additieonally, in accordance with an APA entered into on June 16, 2018, and as
approved by the FCC, effective Novembexr 15, 2016, LHICM purchased the assets of an
AM radio station, 910 WAVL (WAVL) and its FM translator, WAVL airs ite programming
in the Borough of Apollo, Pennsylvania, and the surrounding communities, which is
also simulcast on 98.7 of the FM band covering the Greenburg/Latrcbe area, Of the
total purchase price of SN SHEEEM v»s 2llooated to the intangible asset,
FCC Lioenses,

On April 22, 2016, LH Total purchased approximately Jj acre
slte property located in Unity Township, Pennsylvania,

WCNS, The total purchase for this property was 8§ of
cloaing costs,

On Novamber 15, 2016, IH Total acquired the asset a family
fun center located in Donegal, Pernsylvania, ab ag inaluding

aloging coste. In addition te the building 3
with the Caddlie Shak's operations, the acquiyd
acres of land., Of the total purchage pri 7
wortgage note paydable to the seller in 8 over a five-year term
beginning December 15, 2018, t the rate of . In &
ralated transaction, on Decembar 23, 20 1l ehtered into an agreement to
purchase approximataly avres of propes % entrange to the Caddie Shak at
a cost of $ Eion,
balance sheat date,

egilipment assooiated
d approximately [
financed through a

LE Total charges rental fees to th§
gpace in buildings held
eliminated in the oonsol,

Thy' inter-company rental charges have been
at:atemeqts.

Financial Statement Pre
The consolidated il
wholly-owmned sub. e
and LMWV, Al
aonsolidatlion.

to acoountip
reflect

jente includes the accounta of LH Total and its
LHTV, YTHLD, YWIC, Y¥YWCI, 8CTC, SCGSC, SCLD, LHTCM,

spoliciaes of the Company and ilts subsidiaries confomm
herally acoepted in the Undted States of America and
ta to tha telecommmnications industry, '

Preparatl
Acoounting requlres management Lo use estimates and asswmptions. Those
egtimgtes and mptions affect the reported emounts of assets and liabilities,
ravenues and eXPenses, and the disclosure of contingent revenues and expenses,
Actual results ‘could differ from those estimates. The acoounting racords of the
Company's telephone operations are maintained in accordance with the Uniform
System of Accounts for Telephohe Companies prasuribed by the FCC as contained in

part 32 of its rules and regulations,

Accounts Reneivable -~ Uncoellectible Accounts:
The Company uses the direct write-off method and during 2016, regeivable write-
offs amounted to SN compared to 2015 nat write-offs of SN

Inyventorlieg;

Inventoxies gonaist of materiale and supplies usad to maintain and improve the
telacommunications plant and equipment in service. The inventory is valued at
ecrlginal cost,

ial statements in conformity with Generally Accepted:



LAUREL HIGHIAND TOTAL COMMUNICATIONS, INC, AND SUBSIDIARIES
NOTES TC CONSOLIDATED FINANCIAL, STATEMENYS

Note A - 8Signifigant Acoounting Policles {(Continued)

Fropearty and Equipment:

Property and equipment sre capltalized at original cost, including the capitalized
cost of salaries and wages, matexials, ocertaln payroll taxes and enployee
benefite. The Company provides for deprecistion for finencial reporting purposes
using the straight-line method by the application of rates based on the estimated
garvice lives of the various dlasses of deprecisble property. These estimates are
subject to change in the near term.

In 2011, a depreciation policy change was made in coanection with the conversion
of the Company's depreogiation scghedules to a speocialized WARS PLOgram
restlting in excess accumulated depreciation of §
amount. In accordance with Financial Accounting Standd hacounting
Btandards Codification (FASB ASC) No, 154, the above mtion pdliicy change
was treatad on a prospective basis as a "Changs ‘ ik d Bstimate, !
Management elected to amortize the combined total g ive years,
ragulting in a decreass in annual deprecistion ning dn 2011
through 2015,

Cortain plant and equipment costs totaling & g oonnection with the
Company's ongeing ocapital projects were ola 1 it Ant and Egquipment Mot
Placed in Servica" in the balance sheet 31, 2016 since the related
projeots were still in progress as PThe total cost will ba
traneferxred to the sppropriate plant and te upon completion of the
capiltal projects in 2017, b

Renewals and betiterments of und
plant and squipment in sexvice,
renovad £from the asset account
together with removal ocost
Company retired fully ntral office switching and other sguipment
with an original cost B =cd SHNEMN, respectively. Repaixs and
renewals of minor ite ¥ are included in plant specific operations

fe cdharged to telecscmmuniocations
& plant is retired, its aost is
pd againat accumulated depreciation

and the undiscounted ocash flows estima'ced to bha
wera lags than the apsets' carrying amount. Based on

Thae Company re izaes revenues when sarned regardless of the period in which they
are billed, The Company 1Ls required to provide telephons service to subscribers
within its defined service berritories, Local network service and Internet service
revenues are recognized over the period a subscriber is connected to the network,

Network access and long distance service revenues are derlved from charges for
access to the Company’s looal exchange networks, The interstate portion of access
revenues 1is based, in part, on formulas administersd by the National Exchange
Carrier Assoclation which is regulated by the FCQ., The traffic sensitive poxtion
of interstate access rovenues iz billed on an individuasl company access charge
structure a8 approved by the FCC. The intrastate portion of agoess revenues is
billed on an individual company taviff access charge structure based on expense
and plant investment of the Company as approved by the state regulatory authority,
The tariffs developad from these formulas are used to charge the connegting

rm———

S



carrier and recognize revenues in the pe'riod the traffic is transported based on

ot = e g e




LAUREL HIGHLAND TOTAL COMMUNICATIONS, INC., AND SUBSIDLIARIES
NOTES TO CONSOLIDATEL FINANCIAL STATEMENTS

Note A ~ 8ignificant Acopunting Policies (Centinued)

the wminutes of traffic carried, Long distance revenues are recognized at the tims
a call is placged based on the minutes of traffioc provessed at tariffed and
contracted rates,

Non-regulated operating revenwes, derived from the provision of ocable television
and Internet services, and radio advertising, are recognized in the period when
the services are performed. .

In accordance with the sacaorual methed of accounting, the Company recognizos
expenses when incurred regardless of the period in which they ar

Advertising:

The Company expenses advertising costs as incurred. Hor
3L, 2016 and 2015, total advertising expense awcunted
respeatively. :

Note B ~ Other Assets

sldiary, LHLD Ffor
lue of the mincrity
conneation with the

In 2003 LHTC aqquired the 30% minority int
Sl " excess purchase price of §
interest is presented as geodwill in the =
aoquisition of YWTC, in accordance with , Buginess Valuations, and
No, 142, Geoodwill and Other Intangible of the stogk purchase
price was allocated to the Asquired Cu tiondhipa (ACR) intangible asset
Additionally, the remaining
which

excess purchase price ovar YWIC's net bo
amounted to S including toliy

In adggendance with FASB ASC No. 1
goodwill =since it was deemed to ha
impaizment tests. Howevegh Ian
Board (FASB) released
No, 2014-2, Intanglb
private ocompanies
Ageordingly, eff
goodwill aszoci

ofinlte life and was subject to annual
the Financial Accounting Standards
Generally Accepted Acgounting Principles,
her Intangible Agsets (Topic 350}, enabling
will on a straight-line basis cover 10 veaxs,

2014, the Company elected to amortize the
B and YWIC aoquiaitions referred to previoualy, As
L 6 A total goodwill reflected in the balance sheet is
net of accumulat M =»< I :esrectively, and

-

of the purchase pricoe was allogated to the ACR acoount,
the ACR asaet was inoreased by § in oonnegtion with the
purchase of g assets, These assets are being amortized for financilal
statement purpowes over a 15-yeaxr period and are reported in the balance sheet uas
Other Invaestmenta, net of acoumulated amortization. Accumulated amortization on
the total ACR assets as of December 31, 2016 and 2015 was § and $—,
regpeatively, and amortization was 3 in 2016 and 2015. Also, included in
Other Investments as of December 31, 2016 and 2015, is S| and $—,
respectively, allogated to LHTCM'a FCQC licenses as part of the purchase price
allocations asscoiabed with WCNS and WAVI,., This jtem is oomsidered an indefinite-
lived intangible asset, which is not amortized for beook purposes; but rather
subjected to annual impairmant testing. ‘

Canaan Comp
Also, in 20

As part of the assets purchased from the old 8outh Canaan Companies, thae Company
acquired ] shares of common stock in LYC Communications, Ina,, a privately held
gompany. The wvalue allowated to this stoek in accordance with the APA, and



ingluded in Other Investments in the balance at December 31, 2016 and 2015, was




LAUREL HIGHLAND TQTAL COMMUNICATIONS, INC., AND SUBSIDIARIES
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

Note B - Other Assets (Continued)
r. Also, as part of the Wovembaxr 2013 transaction, the Company acquired a
i

ownership interest in Wetwork Aggregation Bervices Assogiation, LLC [NASA)
which is a limitad partnership., The value assigned to this investment, and
ingluded in Other Investments st Decembar 31, 2016 and 2015, was S =rd
$ ' raspeativaly. Additionally, dnaluded in Qther Investments are deposits of
and $ placed in esarow accouwnts in conneotion with the pending
acquisitions of the four West Virginia zadie stations and the FM translator, re-
apectively, referred to previously. In summary, Other Investments congiszt of the
following as of Decerber 31, 2016 and 2015

Acgquired Customer Relationahips -~ Net
Commen Bhogk - LTC Communioations, Ing.
Partnership Interest - NASA
FCC Licenses
Eacrow Account Deposits

Total

Note O - Property in Service

Property in service is stated at costi, The £ollowing
olassifications as of December 31, 2016 and 201

major

Land
Vahicles
Work Equipwment
Buildings
Furniture
Office Heuipment '
Digital Blectronic Switching B
Circult Rguipment
Statlon Connegtiona
Pele Lines
Aerial Cable
Aarial, Wire

Cable Telewi
Intarnat Eqpm

The following i# summary of depreaciation
Decenber 31, 2016 and 2015:

by type of asset gor the years ended

2016 2015

Talecemmunioations plant and egquipment
Cable television plant and Internet equipment
LH Total's bulldings and equipment
Radio equipnent
Total

Note D ~ Long—Tarm Debt

The Company has established a line of opredit with First National Bank (FNB} in the
amount of S seoured by its assets., Advances on the line of credit acorue
interest monthly at elther the "Primer rate or JJl¢ above the London Inter




LAUREL HIGHLAND TOTAL COMMUNICATIONS, INC. AND SUBSIDIARIES
NOVES TO CONSOLIDATED FINANCIAL STATEMENTS

Note D - Long-Term Debt (Continued)

- Bank Offered Rate (LIBOR), as selected by LH Total. As part of the financing used
to acqguire the Unity Township property referred to previously, in April of 2018,
the Company draw 5 against the line cof credit. This amount was repaid
through the third quarter of 2016.0n November 5, 2013, in connection wilth the
acqulsition of the assets of the old Ssuth Canaan Companies, the Company secured a
note payable to FNB in the amount of S/l collateralized by the Company's
aggets. Beginning in January 2014, principal and interest payments are due on the
first day of each month based on a 10-ysar amortization schedus and a floating
interest rate of [Jff* above ths 3C-day LIBOR with an opt.Logf St he rate via
an interest rate swap, Maturitiles on thls note, which matd giember 2020,
along with the maturities on the five-year mortgage note g connection
with the purchase of the Caddie Shak discussed previouslyf a

Yoars ending Decembsr 31,
2017
2018
2019
2020
2021

The Company was in compliance with all
relating to its debt arrangements at Dece

Note & - Appropriation of Retailnad ¥

Givan its ongolng commlbment to
appropriated $
appropriation was lncre
gubsequent ly reduced tg

Lts plant and equipment, the Company
arnings ags of December 31, 2015, Tha
_ tn Jamtary 2016, The amount was
January 2017, which has been designated

Note F ~ Fmployee : % ; (L& Sharing Plans

Lffectlive Januany ompany established a 401(k) profit sharing plan to
comply with all atutes, lncluding the Employee Retirement Income
Security A # and the Internal Revenue Code of 1986, as amended by
the Urugu i s Act, the Small Business Job Protection Act of 1996,

R & 1997, the Uniform Sexvices Employment and Reemployment

able rulings and regulations issued Lhersunder.

(e
plicable to years ended December 31, 2016 and 2015 amounted to
r respectlvely.

Pension expenss)

SHEA onc S

Note G -~ Tncoma Taxes

Tha Coppany has adopted FASB ASC No., 109, Accounting for Income Taxes (Statement
109). Statement 109 adopte a llability methed that requires the recognition of
deferred liabilities for the expected future consequences of events that have been
recognized in the Company's consolidated financial statements or tax retvrns. The
deferred tax liability results from the use of accelerated methods of depraciat ion
of property and equipment and other timing differences between book and tax
expenge and revenus items. Statement 10% generally considers all axpected future
evants other than enactments of changes in tax laws and rates,

For the years ended December 31, 2016 and 2015, the Company's income tax expense
consisted of the following:



LAURRL HIGHLAND TQTAIL COMMUNICATIONS, INCQ, AND SUBSTIDTARIES
NOTES TO CONSCQLIDATED FINANCIAL STATEMENTS
Note G - Income Taxes (Continued)

2016 2015

r——

Current income tax expense:

Federal $
State

rrrr—r——

0l¢

=

Daferred income tax SRPANSS |
. Fedoral
State

Total

The implementation of 10075 honus depreciation for tax p
and state taxable losses in 2011, Since the state do
backs, the state taxable losses for LHTV and YWI
taxable income beginping in 2012, The state t
utilized in 2013 while LHTV's taxable loss wa
years for whioch the Company is ourrently sub
yvears 2013 thxough 2015,

in federsl
loss oapTy-
Hgainst state
TC waa fully
gin 2016, Tha tax
aticn inolude the

NOTE H ~ 8tock Restrigtions

The Company huas one olass of commen stoo n the stook include the

following: _
Shareholders are limited to ownership of notgmore than 1,000 shares for each
shareholder, F
Shareholders shall not sell a of stock owned unless the Company has

been given first right of refusal,

Durding 2015, ¢
sharsholders a

ad another 250 shares of its commen stook From

s -

- In 2016, the Company acdquired another
from sharvelolders at a total cost of S 2s of
Dacamber _ = thare were and M treamsury sharas with a
' ¢ Teapegtively, reported in the equlity =seation

The Company ¢rfSENts oredit t¢ logal talephone servige, onable telavision, and
Internet oustonfers, telecommunications intrastate mnd interstate long distance
garriers, and te radic advertisers,

Finanodial instruments that potentlally subject the Company to congentrations of
oredit risk oconseist pringipally of cash, The Company plaoces its oash in several
finangial dnstitutlons, which helps limit the smount of aredit exposure in any one
financlal institution.

The Company maintains its cash in bank deposit agoounts, gome of which excead
federally idnsured limits. The Company has not experienced any losses in such
acgounts and management believes it is not exposed to any rigniflcant orxedit risk
on cash,
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LAUREL HIGHLAND TOTAL COMMUNICATIONSZ, INC, AND SUBSIDIARIES
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

Note K -~ Operating Segments Information

The Company oxganizes its  business into four reportable segments:
Telecommunioations, Cable Television and Internet, Radio, and QOther Non-Regulated
sorvices, These reporimble business segments are strategle business unlts that
offer diffarent services, ZEach reportable segment 1s managed and accounted for
separately, primarily becmuse of different services and regulatory environments,

The segment accounting policies sre the same as those described in the summnary of
significant acocounting polloles. A summary of operating revenues and operating
expenses by reportable segment for the years anded December 31, 2016 and 2015
Follows:

Talegommund, ~ Cable TV
catlons & Internet

2016
Operating Ravenuog
Opersting Expenses
Net Operating Income ([l
2015

Operating Revenues
Oparating Expensos

Nota I - Life Insurance Proceeds

The Company has key man life insurance aertain amployees on whieh it
is the scle beneficiary. In 2016 3spe of e employees passed away and the
Company ocllegted life Llnsurance ds in the amount of SYNM. wbich was
included in the "Miscellansous - tem undexr Other Ingome {Expenses) in
gtatement of income. Add Lly, fe insurance procseds were exempt for
federal and state income g esos

In 2014, two emp
retired affeoct
offered by the
eagh of the BERPa,

n early retirement plan offering (the "ERP') and
¥ Durning 2015, another employee agoepted an ERP
ired effective January 1, 2016, Under the terms of
to eaxly retirement compensation, the Company agreed
, ent benefits on behalf of the retirees until they
{re upon reaching age 65,

aatment of the previous BRPs, the full cost of the 2016 ERP
an expense under Other Income (Ezponse) in the statement of income
for the year I December 31, 2015. In 2016, an adjustment was made to the 2015
ERP lisbility rebulting in a oredit to the ERP expense in the amouwnt of SN 2
sumpary of the amounts weported as Other Income (Expense) for the years ended
Dacembexr 31, 2016 and 2018, follows:

Consistent
was neported

2016 2015
Cost of ERPa 0 8
ERP Adjustments { )
Total S I 5 N

In addlition to the adjuatwent made te the 2015 ERP lability in 2016, referred to
abova, the ERF lisbility was adjusted he reflect ohanges in the cost of the
nodical and dental benefits Ffor the retirees, As of Daceuber 3 1, 2016 and 2015,
the ERP liability dncluded in Acoounts Payable in the balance shast was 8

and S, respectively,

18
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LAUREL HIGHLAND TQTAL COMMUNICATIONS, INC, AND SUBSIDIARIES
NOTES TO CONSOLIDATED FINANCTAL STATEMENTS

Note N - Grogs Receipta Tax Issue

In 2010, the Company received assessment notices from the Pennsylvania Department
of Revenue {the "DOR"} for additional gross recelpts taxes (GRT) and Lntersat for
the 2008 tax ysar, While the Company's initlal appsals wers denied, the DOR agreed
to stay the proceedings related to the 2008 additional GRT assessments untll the
outcome was known concerning a court proceeding involving similar issues, In 2011
and 2012, the Company recelved additional assessment notices from the DOR for the
years 2009 and 2010. The DOR grented the Company's request to stay the proceedinga
for these years as well. In 2015 and 2016, the following additional assessment
notices were received; .

2015
2011, 2012, and 2013 for LHTC and YWTC.
2013 for BCTC.

2008
T 2014 for YWTC.

dfPof Appeals (ROA)
#While the 2016 BOA
erved for the years
ssessment, the BOA rulings
Fiusted the GRT Reserve

In 2016, the Company received declsiong from
concerning all of the additional assessments |
rulings for YWIC were essentlally in line
2011 through 2013, wlith the exueptlen OF

{BF&R), for LHIC, YWTC and
j wero not favorable, based on
rney who has been handiing the
g llabilities will eventually be
sLhe GRT reserve account,

SCTC in 2016. While the subsequent RYF
management's most recent discus: z
proceedings, management belisves

settlaed for less than the amounts

Concerning the court prog i d 16 previously, the matter was ruled on by
the Pennsylvanla Supr : and the ruling wasn't favorable to the
Company's positlon, He . 2016, the Company flled appeals with the
Commonwsalth Court g and the DOR -subsequently granted stays for all
of the additionalgh: _' s

7% . 014, the Company filed a petition with the BOA in
Dacember of 2016, Mg % 9ls0 stayed pending the ouleome of the current court

proceading Pthe appropriate time in 2017, management will albtempt
o negoti ytih the DOR,
As indfc 7r it was deemed prudent to establish a reserve for the

additional Wents using the logle deployed by the DOR in calculating the
additional as sments, The total GRT reserve included in Acorued Taxes, Other
than Ingome in Yo current liability sectlon of the balance sheet as of December
31, 2016 and 20¥5 was SN 2-c I :ospactively.

Note 0 - laage Agreements

As part of the acguiaition of the old Scuth Canaan Companies, the Company assumed
a lease agreement that was entered into with Verizon Wireless, effective February
1, 2010. Beyond the initial five-year term, the lease agreement allows for four
additlonal terms of five years each, unless Verizon Wireless provides written
notice not te renew net less thar 120 days prior to the explration of the initlal
torm or any renewal Eterm. Under Lhe terms of the lease agreement, which
automatically renewed for an additional five-year term effective February 1, 2015,
Veriron Wireless is leasing apace In SCTC's central office at a current monthly
rental of S 7The lease agreement alsc valls for the monthly rental rate to

14



increase by J|# effective February 1 for each year the lease is in effect. The

i =




TAUREL HIGHLAND TOTAL.COMMUNICATIONS, INC, AND SUBSIDIARIES
NOTES TO CONSOLIDATED FINANCIAL STATEMENTS

Note 0 ~ Lease Agrgemonts (Continued)
following is a schedule of the minlmum rentais under the lease through the end of
the current term:

Yearg Fnding December 31, Amount
2017 8
2018
2019
2020

Total 8

site lease
st) by the
ent, which

As part of the acguisition of WCNS, the Company assumed WC
agreement that was entered into with M, Reomayne Fundsl Tr
former owner of WCNS in the 19803, Under the terms of the™

was set to expire ip Recember 2025, WONS has been i payments,
currently at the rate of SJjlll. "The lease agresment Finorease in
the menthly rental rate effective January for each g in effect,
However, ag a result of LE Total's purchase of b L it owIiShlp property,
including the tower site leased from the Trust, ‘ ermination amount:
was paid to the Trust as required by the leasey ¢ willl be terminated
effective April 30, 2017, At sasuch time, ] ablish a new leasse

agreement wlth LHTCM and the rental payme . 1™ accownted for as an intoer-
company charge, which will be eliminated ip d financial statements,

2016, LHTCM entered into a
I tower site space for its ™M
] The lease agreement
f five years each unless either
iLts slection not to renew the term,
e ourrent termm, Additicnally, the
nthly rental rate effective August 13t
The following is a schedule of the minlmum
b2 the lease:

In connection with the purchase of WAVIE
five~year lease agreement with Crewn
translator antenna, at the monthly rent
automatically extends for five fag
party provideg written notice to
at least 180 days pricr to Lhe
agreement calls for a l% i
for each year the lease
rental payments over thg

Note P « Hu

Management has luated subsequent events through March 21, 2017, the date the
financlal stateg®nts were avallable to be issued, and has determined that the
following event warranted disclosure:

* On Japuwary 4, 2017, the Company incorporated a new wholly~-owned subsidiary,
LHTC Entertainment, Inc., that will eventually hold the operating assets of the
Caddie 8hak when the facility beglins opsrations in April of 2017,

I8



NTARY INFORMATION

L

SUPPLEM|

16



LAURET, HIGHLANG TOTAL COMMUNICATIONS, INC, AND SUBSIDIARIES
BURPLEMENTARY INFORMATION

YEARS ENDED DRCEMBER 31, 2016 AND 2018
2016 2015

Plant 8pecific Expenae
Network Support ]
Motor Vehiale "
Other Work Bguipment
Land and Building
Cffice EKguipment
Gemeral Purpose Computer
Central Office Bquipment
Digital Central Office
Clirepnit Eguipment
Other Terminal Equipment
Pole Repailir
Aarial Cable Repair
Underground and Buried Cable Repair
Other Plant and Equipment Repalr

Total Plant Speciflc Expense

Plant Non-Speoific Rxpense
Transmission Powor
Nelwork Adelndatration
Central Office Tegting
FPlant Opsrations Administration
Engineering
Qthexn
Depreciation and Amortizatdont

Total Plant Non~Specif

Customer Hervlce Expans
Product Advertising
Number HService
Billing
Custonar Senvi

Extexrnal
Bxternal R
Insurange
Lagal
Other

Total Corporate Oparatlona Nxpense




fee independent auditoxr's weport and notes to financial statements,
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LADREL, HIGHLAND TOTAL COMANICATIONS, INC, AND SUBSIDIARIES

SUPPLEMENTARY INFORMATION (CONTINUED)
YEARS BNDED DECEMBER 31, 2018 AND 2015

Othar Operating Taxes

2016 20156

State Realty Tax

Pennaylvanla Capital Btock Tax
Fennsylvanla Gross Reweipts Tax
Other

Total Othar Qperatling Taxes

Cost of 8Sexvioes

Agoess Harvioces
Long Dilatance Berviges

Total Cost of Bervices

Non-Regulated Expenses

Cable TV and Internet
Radio Operations




Hee lndependent auditor's report and notes to financial statements,




Study Area Code
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<0%5>  Study Area Name YUKON ~ WALTZ TEL CO
<020 Program Year 2610
<(30» Contact Name: Person USAC should contact

with questions about this data

Chrisedae lnloz

Contact Telaphone Number:
Number of the parson identitied in data line <030>

F4159324 12 axt,)204

Contact Emall Address:
Emall of the parson ldentifiad In data ine <030

claler@late. nat

Form Typa

B2.313 and b64,422
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<010>  Skudy Area Code Vrorie
<015»  Study Arpa Name KON - WALTK TEL 0O
<020>  Program Yeer 201
<030>  Contact Nara - Persen USAC shoutd contact regarding this data
Contact Telephone Numbar « Number of person [dentifiad In data [ine-
035> <030 TRASTIATL ARE 1M
<03T> Contact Emall Address - Emall Address of person identifled In data line ciatarsbee nor
<030»
Select from the drop-down lst to Indicats how you would IIke to report
zqpp»  volee complaints {zero or greater) for voles telaphony service In the prior  gfrered only fixed voice
calandar ysar for each servige aren In which you are designated an ETC for
any faclitles you own, operats, lsase, or otharwise utllize,
<410>  Complaints per 3000 customers for fixad volce 0.0
<420>  Cumplaints per 1000 customers for moblle volca
Salect from the drop-down list to Indicate how you would Ilke <c report
<430>  end-user customar complaints (zero or greater) for broadband sarvice v Offered only fixed bypadband
the prior calendar year for each service area In whish you are deslgnsted
an ETC for any facllities you own, operate, lense, or atherwlse utilizs, O
*
<440> Complalnts per 1000 sustomers for fixed broadband 0,0 \\'
<450»  Complaints per 1000 customers for moblle broagkand 0
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